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Course Conteﬁts

l. INTRODUCTION
This course is an extension of Business Studies of Grade XI. The course emphasizes on the adequate
orientation of the study of management. The main thrust of this course is fo strengthen the fundamental
knowledge acquired by the students at Grade XI and provides in-depth understanding of management
functions related to business. In addition, the course also aims to equip the students with suitable tools and
techniques of management to carry out management functions successfully that ensure the sustainability
and growth of ‘business. Besides, the course also imparts required knowledge on general insurance
business along with major emerging management concepts. This is a theoretical course which consists of
fourteen units. 3

Il. GENERAL OBJECTIVES
The general objectives of the course are fo:
1. provide fundamental knowledge on principles, practices and operations of busmess management;
2. familiarize the students with the knowledge related to different functional aspects of business

. management; and

3. equip the students with skills and knowledge that can be effectively applied in business management.’

ll. SPECIFIC OBJECTIVES
The specific objectives of the course are to:
a. acquaint the students with a blend of fundamental concepts and development of management;
"b. familiarize the students with knowledge of major management functions, and their importance;

¢. provide an insight to the students on recognized tools, techniques and practices of management
functions; and :

d. develop skills for the application of acquired knowledge at various situatigns.
IV. COURSE CONTENTS: :

UNIT 1: NATURE OF MANAGEMENT : Vo, LH12

« Concept and meaning of management o « Characteristics of managemem « Management as science, .art
and profession « Management and administration e Functions of management » Levels of management

UNIT 2: PRINCIPLES OF MANAGEMENT : - NS LH 10
= Concept of scienfific management e Taylor's scientific management: prmcsples and limitations
« Fayol's administrative management theory « Max Weber's bureaucracy theory' ooncept and principles

UNIT 3: PLANNING : ‘ % LH8

« Concept of planning e Types of planning » Pianmng process  Need for planning e Benefits of planning
Limitations in planning

UNIT 4: ORGANIZING SShg ' : Saerarss LHES0

« Concept of crganizing « Principles of organizing e Importance of organizing s a management function e
Organizing process e Organizational  structures: Line, line and staff, functional
o Departmentation: meaning and methods » Concept of authority, responsibility and accountability
« Principles of delegation of authority  Barriers to effective delegation of authority  Decentralization:.
meaning and need e Difference between delegation and decentralization of auﬁmnty = Faclors affecting
_decentralization of authority

UNIT 5: DECISION-MAKING ; : 3 : «5-LH10

* Concept of decision-making ¢ Importance of decision-making Steps in decision making process '
" e Types of managerial decisions.
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UNIT6: DIRECTION R = B S S T LH5
= Concept of dlrecnon ° Pnnmples of dlrEC‘IlOn e Components of dlrecﬁbn lmponance of d:rectuon
UNIT? MOTIVATION - - i S TR T

= Concept of mofivation e Process of mowancn ° Importance of motivation Tschmques of motvahon °
Positive and negative motivation e Maslovrs Need Hrerarchy theory

UNIT 8: LEADERSHIP =~~~ ST “LH7

= Concept of Ieadershm o Leadership gualities e Funchons of managenal leader Lcadershlp styles:
autocratic, democratic and leissez faire

UNIT 9: SUPERVISION - N e e
« Concept of supervision e Supervisor: fole and iunctmns o Factors aﬂecﬁng supervision
UNIT10: - COMMUNICATION S R R 10

. Conoept of communication e Process of communlcanon = |mportance of oommummhnn * Principles of
communication e Types of communication: horizontal, vertical and diagonal « Barriers to effective
communication

UNIT 11: CO-ORDINATION .~~~ = S SR ‘LH5
» Concept of co-ordination « Techniques of e['fechve co- ordunahon . Importance of coordmaﬂon
» Principles of co-ordination

UNIT 12: CONTROLLING RO e T ; S R e A B S a1

= Concept of control = importance of control . Cont:ol]mg process ° Essenuals of eﬁecuve control
UNIT 13: RISK MANAGEMENT AND INSURANCE = EiA T ‘LH 30

= Concept of risk management « Concept of insurance Imponance of Insuranoe ° Essentals of insurance
contract » Principles of insurance e Types of Insurance: Life Insurance: meaning, types of policies (Whole

" life, Endowment and Term), and procedures of effecting life policies. Fire Insurance: meaning, types of
policies and procedures of effecnng fire policies. Marine Insurance: Meaning, subject matiers and types of
policies

UNIT 14: EMERGING MANAGEMENT CONCEPTS ~ = %' IH§

5

» Confiict management  Knowledge management = Participative managément

V. EVALUATION SCHEME:
Students' performance will be evaluated on the basis of fo!lowmg structure of questions to be administered

.in the examination.
Nature of Total Questions to Required number of 7
Questions (Group) be asked Questions to be attempted s oninge - | Toted Marks
A. Short Answer 10 (Ten) 8 (Eight) Bforeach | . ©4
B.Long Answer | 3 (Three) 2 (Two) 18foreach |- 36
: Total Marks 100

VI. TEACHING STRATEGIES

In order to achieve the set objectives of the course, effective teaching strategles will be implemented. Such
strategies include:

(i) lecture; (i) group discussions; (iii) class assngnment and participation; and (iv) field visit and report
writing, if possible;

The application of the strategy may include one or a combination of more than one strategy
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.- Publication.

o

'MODEL QUESTIONS-2068 '~ = * =

Time: 3 hrs : Full Marks: 100
it I Pass Marks: 35
Attempt any TEN questions, EIGHT from Group “A" and TWO from Group "B"

Group "A": Short Answer Questions 8x8=64

1. What is management? Describe the functions of management. (3+5)

2. What is bureaucracy theory? What are the principles of bureaucracy as suggested by Max

Webber? (3+5) -

3. Explain, in brief, the benefits and limitations of ptanmng (4+4)

4. What is decision making? State and explain the steps involved in decision making process.
(2+1+5)

5. Explain the various components of direction. (8)

6. Elaborate the concept of motivation. Suggest the technique of motivation. (3+5)

7. 'What is leadership? Make a distinction between autocratic and democratic styles of leadership.(2+6)

8. Why is control important? Explain the essentials of effective control system. (3+5)

9. What is life insurance? Explain the procedures of effecting life insurance policy. = ()

10. Show your acquaintance with knowledge management and participative management.  (4+4)

Group "B": Long Answer Questions 2x18=36

11. What is delegation of authority? What are the principles of delegation of authority? Discuss.(6+12)

12. What is communication? Why is it important? Discuss the process of communication.  (4+5+3)

13. What is risk management? Discuss the importance of insurance as an important means of risk
management. (5+13)

| 1. NATURE OF MANAGEMENT S sl

SHORT ANSWER QUESTIONS

[. 2073 Set D Q.No. 1]
Distinguish between management and administration. 8]
e T FEEAE S (HeaT gedreary |
. _2072SetCQ.No. 1|
What is management? Explain the functions of managemem’? [3+5]
AN WAEH & B ¢ HaTTITa a-ra?r qUT TR |
B. 2072 SetD Q. No. 1]
Explain management as science and art. : - [3+8
FAETTAE (G T FAE FTA A T |
4. 2071 Supp Q.No. 1]
What is management? Make 2 difference between management and administration. [2+6]
WW%W?W??WWW|
[5. 2071 Set C Q. No. 1]
What is management? Explain the characteristics of management. [2+6]
AT TAH F B 7 FGRINAE (GeAeear Jun TR |
2070 Supp Q. No. 1]
Define management. Describe any five characteristics of management. [2+8]
TEAGAE oA, Rg| | oEeEe &4 Ui faeaeesr e
THEH | 3

o
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- F-_2070Set C QNo. 1]
Define management and explain its functions. [2+6]
AR oA REe T aEe weeal avd rriaﬁ’ql '

© Explain management as an art or a science. [8]
amm-—r qa Fol a1 faw g, v e

4

‘ Whatarelevelsofmanagermnt? Whatarethe functions of top management? " [2+45]
mm%—mavﬁmmﬁﬁﬁ-ﬁa{?

;
Gwe the oonoept of management. Distinguish between management and administrator. _ [2+5]
aqamm’-m% srauTen R ER | e T m gEETEE |
What is management? Explain any five characteristics of management ‘ [245)
AT T % 817 SIAEE B Ui s qv T |

[12.2066 Supp Q.No. 1] : :
Why do you consider management is science as well as ari? * M
mmwﬁaﬁmmgia’tﬁtm?ﬁrwﬁﬁ? :
Gwemeomwmdmmagwmmddishngmshbetweenmmagarmtmdadmmsnaﬁm [2+5]
AR AR e, T wa'em"-r T YITEAEEE FF GEAETR |
ts management ascience, anartora pmfaslon? Explain with suitable examples. [2+5]
ZEed & faeE, Fer oar Y9 g7 gEsdr W uiew avie e |

.

- Give the concept of management and distinguish it with administration. [2+5]
TN AN BRI T AR G yER e TE  Gede e |

~
State and explain the different levels of management. S [
ZEEAH fafvw areE We IwE TR A9 e |

’ -
Management is both a science as well as an art. Explain. 7
amnrqu ﬂr:m M g% &1 AN TR ‘ '

‘
How does the adrmmstratten differ with management? Expta!n ) 7
T m FFETE e g ¢ e uﬁa‘r&u

-
Explaln management as science as well as art, ' M
= A war e 811 ave AL ;
Give the concept of management and distinguish management with administration. [2+5)

AR FAUTOT Y TR, T SEeIaers qeEaE A SErea |

-
What is management? Distinguish between management and administration. [2+5]

. @A W9% % 8 7 e X YOE@Ered (A ged e |

" What is management? |s management an art, a science or a profession? [2+5]

FEACYA W9 F @17 & Ha™NT UF oo, (Gue ar I are

LoNG ANsweR auestions B8

3. 2073 Set C Q.No. 11]

Define management and discuss its characeristics. [6+12]
ZAEAE A T, T AW faimaee gewe T A :
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[24. 2072 Set E Q. No. 11]
Define management and discuss the various funcfions of management. [18]
WMMWTWWWWHTW:

[5. 2071 Set D Q. No. 11|
Discuss management as an art, a science or a profession. S [18]
YA UF FAl, AN A1 HAEE & gune THer | 3

[26. 2070 Set D Q.No. 11|
Discuss, "management as a science, art and profession.” - [6+6+6]
‘AT UF 4G9, e a4 Gem f1° fae geee TR |

| 2. PRINCIPLES OF MANAGEMENT

SHORT ANSWER QUESTIONS

[i._ 2073 Set € Q.No. 1]
" Explain the Taylor's scientific management ) 8]
SR AME AAEIAE A T AR
[2. 2073 Set D Q.No. 2} 7 #
Explain the Max Weber's bureaucracy theory. | 8]
HEE Ja@ HOwd! [erad aud THEE | -
[3. 2072 Supp Q.No. 1]

Explam the Fayol's principles of administrative management. [8]
FEEE TOEE AT E ﬁzr*am 2T T A |

@. 2072 SetC Q. No. 2|
Explain the principles of bureaucracy theory. : 8]

FAHAE (FEaE AT TR | :

5. 2072SetD Q No. 2
Describe Fayol's contributions in the development of management. - 8
FEAMAET [FEA Fayol 1 drmmane == THa. |

6. 2072 SetE Q. No. 1]
Expialn the Taylor's principles of scientific management. [8]
THH RS AT [araeea A T imﬂ

ff. 2071 SetC Q. No. 2]
Write the meaning of scuentlﬁc management. Describe the principles of Taylor's scientific
management. : [2+8]

S AR 9 e | CEE ANAE HaegAEl [(GErasedl e

TR |

B._2071SetD Q. No. 1)
Point out Henry Fayol's 14 principles of management and explain any six of them. (8]
ﬁﬁmﬁmﬂxmmwﬁﬁawmm|

[8._2070 Supp Q. No. 2|
Explamthe principles of Taylor's scientific management. 3 8]
TOTE Swie sEEyEE fagraeear T T |

[10. 2070 Set C Q.No. 2| . ;
Write down the benefits and limitations' of panning. [4+4]
AEATE FIE T4 HAEEAIT e | :

[11. 2070 Set D Q.No. 4]
What do you mean by scientific management? What are its principles? [2+6]
IE FEET i F A ¢ INEl Marer # g’ :

| A
Explam any seven principles of management developed by Henry Fayol. [8]
&l warET Gk a1 shmia afus 7 9w ferew e e -
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Explain the concept and principles of scientific management. ; [2+5]
STiE SEETEEl FEaR T fagaeee au TR | :

-
Explain any seven principles of management as given by Henry Fayol, m
g SEEd [SUE FEergaa a_g LilG Fl T TR |

)

Explain any seven principles of management as developed by H.Fayal. 7
79 Fged Sfaviied TE AEEaEl g4 9 [Eareaar] U e |

Briefly explain Taylor's scientific management. : [7
ToE FEiaE 7

AT GGATAT A9 TR, |
“
Explain any seven principles of management developed by H. Fayol. M
.
Explain the Taylor's Scientific Management in brief. [7l
— ‘
What is the meaning of séientific management? Explain the contribution of Taylor's scientific
management. ;
I FEENEE aF F @7 T e FaEE IR ged TR |
» |
Explain the concept and principles of scientific management. [2+5]
fwifie SISl FEaTen 1 fHaraeEsl ave e |
Explain briefly the contribution of Taylor's scientific management. {7l
. .
Explain the principles of scientific management developed by F.W. Taylor. [71
UF.g5, AU fawed AMME SEEe Maraeeel avid e |
:
Explain briefly any six principles of man:g'{ement as developed by H. Fayol. [7
&0 wreE fIEEm weewTe &9 g d@e Meeedr gesdw g TER

LONG ANSWER QUESTIONS .

4. 2072 Supp Q.No. 11] :
What do you mean by scientific management? Discuss Taylor's principles of scientific

management. . [6+12]
FEAENT WA F A% 9 ! eOXal amiie SEsaal faraeed

[25. 2070 Set C Q.No. 11]
Discuss the Taylor's scientific management principles and its limitations. [10+8]

amiE SEENTE fHgaeE 41 dEear fGEa geew e
[26. 2066 Supp Q.No. 14]
Discuss the Henry Fayol's principles of management. [15]

B TUAE HAWNAE [EEeH a9 THE
Discuss the Henry Fayol's principles of management. [15]
T SOed FAENAE (Ggrieedl [@aEaT TR |
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| 3. PLANNING e = A

SHORT ANSWER QUESTIONS

[i. 2073 Set C Q.No. 2]
Staté and explain.the constraints of planning. : [8]
AT SR SeeE W8 ANE T AR

2. 2073 SetD Q.No. 3]

Describe the various types of managerial planning. [8]
HAETHE AT 4 yaReEsl T9H TR |-

B. 2072 Supp Q.No. 2]
What is p(annmg? Explain the process of planning. [3+5]

Al WA & B 7 AeArET YenAeE av e |

@. 2072 SetC Q. No. 3]
What is planning? What are the limitations of planning? Explain. [3+5]
AEHT A & 8¢ diera fEE F % g7 A IEE

5. 2072 Set D Q. No. 3] ]
Why is planning necessary for the business organization? Explain. i8]
mﬂ?mmmxﬁra?mmr

[._2072SetE Q. No. 2]
Define plannmg and explain its benefi fs. [3+5]
mﬁmwwmmtmwmﬁmu

[7._2071 Supp Q.No. 2]
Describe the benefits of planning. (8
AT AT9EE SATe A |

8. 2071 SetD Q. No. 2
What is planning? Explain the nature of planntng? [3+5]
U1 WAE F T 7 AT G e TR |

[8. 2070 Supp Q. No. 3]
What is pianmng’? Explain the mpor‘tance of planning in organization. [2+6]
AT S % 87 WS A WEead AV TR |

[fo. 2070 setD QNO 2

Define planning and show its importance. [3+5]
PIEEiEa) qﬁmr FTE T 799 qE asieqee |

>
Descnbe about the procedures of pfannmg (8]
zrr—aT et ghFamessr aram avie T | ‘
Explam the steps of planmng process. ; [7]

graT tﬁsﬂ'ﬂ TEEEH AU HEE |
What is plannmg? Describe the procedures of plannmg [7
ANHl 99F & & 7 AT ST a9 Tlﬁ%’ﬂ?l

(14. 2066 Supp Q.No. 2]
Explain the benefits and constraints of planning. [7]
AIATE HIEE G4 FAEEE A9 TR |

Def ine plannmg Why is planmng important in an organization? Expfam = {71

IS SR e | fe deT Uger earar @i TEAY & 7 T A !
Expiam the prooedures of planning. : [7]

AT ATE GORATE A TR |
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What constramls are often faced during planning process? |
ATl YEaT HFEL WAl A9 GedeE & g7
Defne planmng and explain its advantages. {34 |
FATE AT e T 9RE WIEAEEE aVd T |

-
Wha! is plannmg'? Describe its procedures. [2+5]
WﬁTﬂ'«‘j # &7 sETeteRe fad A T fen aEvE g
Wha: is plannmg’? Why lt is necessary for organizations to plan? [2+5]
mr-rr:rimﬂ % 1 7 GEISAeRH [w Al T (9 AEEE 5 7

State and explain the benefits of planning - [2+5]
dIeTaT FIEEEs geoid TS avd TR, |
Deﬁne planmng Describe the procedures of planning. [2+5]
| dnE qioar e o deer wewn sinaees SR T |
-
Deﬁne p!anmng Why is planning important in an organization? [2+5]

mefﬁ%n{l WWWWWW?
Wha1 is plannmg” Explain the nature of planning [2+5]
AT FAT T AAE & B2 A FESL YEAE quE e |

LONG ANSWER QUESTIONS . -

[25. 2071 Set C Q. No. 11|
Whatis pianmng? Discuss the steps in planning process. Fink [4+14]
OrT A & ?-T ! Al SR SUEeE gawe A |

ILOHGANIZING : By =

SHORT ANSWER QUESTIONS

[1. 2073 setC Q.No. 3
Explain the steps in organizing process. 8]
2. 2072 Supp Q.No. 3]
Show the difference between line and staff organization structure. [8]
W a9 W S0 FTAATH (Hear SE@req A

B. 2072 Supp Q.No. 4]
What are the barriers of effective delegation of authority? Explain. 8
TAEE e YOGS qER & g7 STl T A |

fs. 2072 SetC Q. No. 4]
What is decentralization of authority? Explain about the need of decentralization of authority.[3+5]
Haw MEmiE THE F &l 7 wmhﬁﬂwmmmﬁaﬁmml

/5. 2072 SetD Q. No. 4] i
Explain the factors affecting decentralization of authority? [8l]
HiwR FEHeeens gutaa 9 aeddl aue THa |

B._2072SetE Q. No. 3|

Explain the principles of delegation of authonty 18]
AfeTaT Yo fMEraEE Ave Y e | :
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[7. 2071 SetC Q. No. 3
What is organization structure? Explain the merits and demerits of line and staff organization

structure. ’ [246] -
wmmm?mwmﬂwmmww
T THA |

B. 2071SetD Q. No. 3|

What is organizational structure? Why is it required? [4+4]
SIEATHE SO0 W9 & @ ¢ 4@ 5 ameds g 3

8. 2070 Supp Q. No. 4] - e
Define line and staff organization. Explain its advantages. [2+6]
@rmﬁmw&m&ml IS FIEEEH %A TR |
Why is delegahon of authority important in organizations? Explain. [8]
FUEAEEAT aﬁmwr yE & wEegt g A T |

. ~
Exp!aln any seven principles of orgamzatian : 7]
SEEAH Z WA fararesl v T |

Distinguish between a formal and informal organization. : 7
Taar aﬁﬁri’fa? T FAAIE AR (e geareTey |

fE20e7aNe 4
What is orgamzatlon chart? Explain'its any two types. . [2+5]

WWW$a?mﬁ=§mwmmu
What do you mean by informal | organization? Explain its advaniages 3]
57 WS % e ¢ TG WAl auE vr-l‘*rqn
What is decentrahzahon‘? Explain the advantages of decentrailzatton [2+5]
frae Wi F A1 7 Femer wee aue aeEe
{16. 2066 Supp Q.No. 3] - -

What is organization? What are the basic steps in organizing process? . [3+4]
ST F A7 qEEA IR AMem a0wE % g7

[17. 2066 Supp Q.No. 4]
Clearify the meaning of delegation of authority, responsibility and accountability. [7]

AW, SUWEGE qdr feEE 99 g e |

[18. 2066 Supp Q.No. 5| 4
What is departmentation? Explain any two methods of departmentation. [3+4]
ﬁwﬁwmﬁ?a?ﬁmﬁm T FT g% ANEEE AT TR
Why is orgamzatlon important to the business? Explaln [7
IS AT TS &Fa TEEYU g 7 qvE e
Explam any five methods of departmentation, [7]
farfieom Z7 9w ffees avi THEe
Dastmgwsh belween 'line" and 'line and staff organization structure. [7
@r T 't@r T W FAGE EEEEE $ gEaTe ey |
In what respecl the deleganon of authority differs with the decentralization of authonty7 Explain. [7]
ATELF YA & & T AR R e g 7 A TR |

: -
What is orgamzatlon chari? Explam the different types of orgamzabon chiart. [2+5]
ST A€ THE & 87 I‘«'a'fgae—-a' YFREES IUF THE |
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Drfferenuaie between delegation of authority and decentralization of authority. - M
\rzmxm A FeTRE! AR f9 B gewd TR | :
.
Explam 1he dnfferent methods of depaﬂmentailon : [7
I‘Tz'wﬁamm fafi

U TR |

' ,
Explam the importance of informal orgamzauon ; [
FATEE wgm*r HEEA F9F TR | -
WhaI us orgamzation? What are its principles? ’ [2+5]
B WAE & F 7 THH Hara % FY
What |s departmentanon'? Why should it be done'?
fars g9 % & ¢ oA fam
Wha’t is orgamzauon structure? Discuss the different types of organization structure in brief. [2+5]
mmwwﬂ?ﬁmwwmwmm|
State and explam the meaning and scope of organization. [2+8]
Wm?r a9 T &7 Geon e AV A |
What is formal organization? Distinguish between a formal and an informal organization. [2+5]
AT G WAE F A 7 AGANE T AATHANE GESErd ear SaTSTa |

|
Why is de!eganon of authority important in organiz:ﬂ;ltmns'J 7
@mw ahaeERE yanee @ weey g9 1
Descnbe the importance of deparimentation for an ‘organization and explam briefly any two

i2*5]

methods of deparimentation. [4+3]
meﬁmmmﬁWﬁﬁﬁPﬁm
mz?{’rm U TR, |

Whai are the basic steps in organizing process? : N

' m{rrsm STRATE AT TEE F g7

Gwe the meamng of delegatlon of authority, responsibility 2nd accountability. 7
yeqrte, FadEar adr farardE od W THe |
20500 No
’ What is departmematmn'? Give-examples of departmentation by function and by territory. [3-+4]
ﬁwﬁmwwwa?mwﬁmﬁﬁwmﬁwmmm
I

Descnbe any six principles of organization. [7]
agrra-rﬁﬂ %4 g [agraeedl =R THER |

What is orgamzmg process? Explain the steps involved in orgamzmg process. [3+4]
: m@mmmawq@mmwmmn

What is orgenization? Explain the organization process. [2+5]
TEIST WAHE & B ¢ WS GnATE a0A Aqere |
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:
Describe the merits and demerits of line organization structure. - [3.5+3.5]
Define organization. Why is organization important? [2+5]
What are formai organizations? Dlstmgmsh between a formal and an informal organization. [2+5]
AIAF TFEAEE 99F F g1 ¢ Ugd ANHE 1 qAreeiE gsveTE deer
formar yeTT TR '

}43. 2073 Set C Q.No. 12
What de yoU' mean by decentralization of authority? Discuss the factors affecting
decentralizationsof authority. . -~ [6+12)

FferaEr [Aamed e & G 5g SR Fafrwam S e s
FEEE T A X e

44, 2073 Set D Q.No. 11] :

What is decentralization of authority? Discuss the factors affecting decentralization of authority.

TB+12
ﬁmﬁﬁmmFﬁWﬁmﬁﬁW?ﬁﬁ*ﬁ?‘!
gATd THed | ¥

5. 2072 Set C Q. No. 13 :
Write the meaning of deparimentation and discuss the methods of departmentaticn. [6+12]

frarfieomer 79 gards fFaniler 74 afwE gaes 1A |
|46. 2072 Set D Q. No. 12]

Point out the importance of organizing process and discuss the steps in orgamzmg process.[6+1 2]
HUET THE HEd ARATIe ATER YRGS FEES gEEe THEE |

7. 2071 Supp Q.No. 11] .
Discuss the principles of delegation of authority. Describe the barriers to effective delegation of
authority. [10+8]
Hfemaa TAMNTE Haresat gEeY THerE | TYESR FierdT Y

HAUGEEATL GATH A |
[48. 2071 Set C Q. No. 12|

* What is decentralization of authority? Discuss the differences beiween delegation and

decentralization of authority? [4+14]
faasm a8 F @1 7 FuER TEEEs 1 eslemEEa HearE
G T |
9. 2071 Set D Q. No. 12| :
Discuss the various principles of organizing. : [18]

- HUST A [ATa Haraet TRIA gewE e |
150. 2070 Supp Q. No. 13]
What is meant by organization? Discuss the principles of organizing. [6+12]
BB A & g9 ! §UeT @ fHgraee A gERe A |
51. 2070 Set C Q.No. 12]
What is departmentation? What are its various methods? Discuss. [5+13]
TE & B ¢ ONE ANFEE & T 7Wnﬁ‘ém|
[52. 2070 SetDQNo 12|
What is delegation of authomy'? Differentizte between delegatlon and decentralization of
_ authority. [6+13]
#feTqT yeamne WHEl = 81 ¢ Fed TaEed a9 AedR GaamidE weE
GEUTITEE | ,
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53. 2069 Q.No. 13]
" Whatis deparimentation? Discuss the various mezhodscf departmentation in an organization. [6+1 2]
: mm‘fmmmorg? A EarmEr W &t fafeeer geee TEEE
-
What is departmentaﬁon” Discuss the various methods of deparimentation. [5+10]
h‘#ﬁﬁﬁwm&a?%mﬁa@mhﬁmmwmmx
Discuss the different fypes of orgamzatfon structure, . [15]
TMET Haqal A9 Tedgsa At W THEH |
What do ycu mean by organizational structure? Explain the various types of organizational
structure. [7.5+7.5]
HENETR] BHl ¥ % THEE ! ALST A M9 YEEE A0 TR |
57. 2066 Supp Q.No. 15
What is line orgamzahon structure? Discuss its advantages and disadvantages. [5+10]
WWWW avwmﬁmmﬁaﬂmu
Define o'gar ization. Discuss the pnncmies of organization. [5+10]
.hs‘:éqcrl QAT u-inlh (85 RS R ??T"T??."-:_':ITT T W"Tl
§5. 2064, No 14
Discuss the importance and the guiding principles of orgamzatlon [7.5+7.5]
AEETHE FEwd T FEhE agraeewr gewe T |
.
~Define orgamzailon and discuss its principles.” T (5+10]
AR i fdm T awe ﬁTf’Fﬂ%‘E FAFA THEH | :
What is ?me organization structure? Discuss its advantages and disadvantages. [5+10]
mmmm#m?wwwwwmn
Define depadmematiorr Discuss the method of deparimentation. [5+10]
ot sfoam feem | e aftaess goaew THEE |
What is depanmentation’? Discuss the various methods of departmentationin an orgamzanon [5+10]
AT AT F A 7 U3E agiAWl MumiEerEr M AuEed gawd
ﬂ@ml
What is delegatlon of authority? Why is it necessary in organization? Distinguish between
delegation of authority and decentralization of authority. ; [3+4+8] -
TIETE GAEE ATH F A ! GAH AEEE TeEmAd e
TG ! AuERE TEEee T dvme e dee e yes e

| 5. DECISION-MAKING

SHORT ANSWER QUESTIONS

Lzon Set C Q.No. 4] :
What major steps do you follow in making decision? Explain. 8}
mmr#wmmmam?mﬁﬁp

2. 2073 Set D Q.No. 4] 3 !
What s decision- making? Why is it important? " - [3+5]
vl fee woar & #1747 faw HETAqU B 7

3. 2072 Supp Q.No. 5
Give the clear meaning of decision maklng and show its importance in business. [3+5])
WT‘TWWWETHTWWWEQWWI
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4. 2072 SetC Q. No. 5
Explain the steps in decision making process. [8]
5. 2071 Supp Q.No. 3| 3
Give the concept of decision-making. Why is it important? Explain. [3+5]
v e g fen | 4t e ween geg 7 vt TR
[B._2071 SetC Q. No. 4] :

. Define decision making? Explain about the importance of decision making. [2+6]
s givcarwr feem 1 Pofga sgemsme avin g
f._2071 SetD Q. No. 4 !
Explain the different types of managerial decisions. : 8]

[._2070 Set C Q.No. 3]
Explain the steps in decision making process. : 8]

9. 2070 SetD Q.No. 3] :
What are the types of managerial decisions? Explain (8]
What is decision making? Explain the different types of decisions. [2+5]
3 ?HWWWF?T"H?WWWW+
Explain the steps of decision making. ; (7]
:
What do you mean by decision making? Explain any five types of managerial decision making. [2+5]
T S # weY ¢ adEe e uPREeE W w oY gwE
AU A | 2
[13. 2066 Supp Q.No. 7]
Explain the various types of decision-making, - [7]
Explain the different steps involved in decision making process in‘an organization. 7]
Give the concept of decision-making and explain the steps involved in decision-making. . [2+5]

i

What is decision making? Explain the different types of decisions. [3+4]
;
What major steps do you follow when involved in decision-making process? [7
Explain any four types of managerial decisions. L [7]
.No. 7

9. 2053 Q. No

Expiain the different steps involved in decision-making. [71
.
State and epr!ain the different types of managerial decisions. - [2+5]
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Explain any five types of management decisions. - ) ] Ul

LONG ANSWER QUESTIONS

[22. 2072 Set E Q. No. 12]
Discuss various steps in decision making process. . [18]
favig wF yhmarE ffae dees gEww T BRI
[23. 2070 Supp Q. No. 11] :
What is decision making? Discuss different types of decisions. [4-+14]
Fvig Fefy 99BN F 17 (ATA EICH (AUEeE gEwe THer |
‘ -
Define decision. Discuss the steps in decision making process. [6+12]

[ 6. DIRECTION N ' S |
|

[f. 2073 SetC Q.No. §
Explain the main elements of direction, Sy 8
fAEsT @ g ede® A0 T A
. 2073 Set D Q.No. 5 :
What is meant by direction? What are its components? - 246
frio a & 4fEeg ¢ MEYAE AdRE ® & g ¢
[5. 2072 Supp Q.No. §|
Explain the main components of direction. : [8]
fferar Y@ Aeage avT T A | P
4. 2072 SetD Q. No. 5|

Define direction and-describe its principles. : : [3+5]
fedomar gicar B geer fegrer@r Av A |

[5. 2072 SetE Q. No. 4] :
What is direction? Show its importance in management. [3+5]

ffor W@l & o ¢ SIFRTIRNT UEEl WErd aelisd en |
[6. 2071 Supp Q.No. 4

State and explain the principles of direction. : [8]
ff._ 2071 SetD Q. No. 5| i
Define direction and show its impertance in management. [4+4]

FETTEl UTCATT AR T SAARIIAHT ARE Wetd SElgTerd |
B. 2070 Supp Q. No. §| i
’ Explain the major principles of digection. [8]
FrzeTa yq@ M@riaedl T9d AR |
[o. 2070 Set C Q.No. 4]
What is direction? What are its components? [2+6]
TEeTT AT # B 7 U9E AEeE asE & B’

10. 2070 Set D Q.No. 31

Define direction and explain its principles. [2+6]
FffsTAal WFCATTT e T A (aleE AvA TR |

-
What role does direction play in management? Explain. : : 7

FAEGAET (RS Fr e [(HaiE g 7 AV TR |
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2. 2067 Q.No. 7 :
What is direction? What role does it play in management? : [2+5]
frfem % 8¢ TSI 9§ qHE &g ¢

13. 2066 Q.No. §
Define direction. Explain the princigles of Direction. : [2+5]

[14. 2066 Supp Q.No. 9| i

Point out the principles of direction. {71
. fetsma fagraee Seo TR |
5. 2064 Q. No. 13

=

tate and explain the different aspects of direction. : 7]

_ :

What are the principles of direction? Explain. 7]

fHEvTaT [EgreE & & &R 7 e TAEE |
7. 2062 Q. No.

Define direction and explain its aspects. [2+5]
: .

Explain the principles of direction. 7

fAEsra fqgraeesl g THaH | : (e

What is direction? State and explain the principles of direction. [2+5]-
faforr wiET & 1 ¢ [MasTaw (GgTAEE e9@ TR T AN THRE | .
LONG ANSWER QUESTIONS

N
Lo
»
(=]
&
<o
2]
=z
o
Y

Define direction. Discuss the major aspects of direction. [6+10]
Fegorrar afearyr o | TRevmar i@ TeEed gEwe e |

=8

=
n
£=3
o
=
2]
z
o

-

What is direction? Why is it important? What principles guide effective direction in organization?
. Discuss. (15}
i wier & ¢ 41 e WewuW gg ¢ HENATAl §AEEd fever MEw #
fagr @eardl &g ¢ gEwE TR |
‘
Explain the meaning of direction and discuss the principles of direction. [5+10]

[7. MOTIVATION | |

SHORT ANSWER QUESTIONS

[1. 2073 Set C Q.No. §|
Define motivation and show its importance. ' [4+4]
2072 Set C Q. No. 6§
Define motivation and explain its process. [3+5]
[3. 2072 Set D Q. No. §| : ‘

Give the meaning of positive and negative motivation and show the importance of motivation.[2-+2-

(73]
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K. 2072 SetE Q. No. 5| :
Explain the process of motivation. i8]
FUCMHE WiHATEr AT T A |
5. 2071 Supp Q.No. §
What is motivation? Explain the positive and negative motivation with examples. [2+8]
FUON GAH F E ¢ FEAHF (4 AFOHS IUCNEN FREEET a9 e |
[6. 2071 SetC Q. No. 5 i :
“What are the techniques of motivation? Explain. . [2+8=8]
IEHLE AEEE ¥ % B¢ AU TR -
[7._2071SetD Q. No. 8§
Describe Abraham Maslow's theory of motivation. 8]
PR AEAE] SrIa FFFR 0 THEE |
B. 2070 SetC Q.No.§

Define motivation and show its importance. [3+5]
ey qfeary feE T aEe we aeieRRE |

B. 2070 SetD Q:No. 5
Explain Maslow's need hierarchy theary of motivation. [8]

A IrqUTE AR gEal GNM A v e |
10. 2068 Q.No. 9

What is motivation? Explain the importance of motivation. [2+5]
FHTN HAE F & YOS HevAaid e WAEr |
What is motlvallon'? Explain the positive and negative motivation with examples. [2+5]

WW?ET’WWH’&TWWWWWI
Explam the human needs according to Maslow's need hierarchy 2heory ‘ 7
| HER qIEAl HEe EraaaEn A dEvaEaE au THEE |
[13. 2066 Supp Q.No. §
Explain the Abraham Maslow's theory of motivation in‘brief. 7

WWWWQIE?N W"Tﬂ?ﬂ'ﬂ':

Def ine motwanon Describe the importanée of motivation in an organization. - [2+5]
?qwmm*whﬂm| UFEl SEETH] ITITH HEwE ATl TR |
Wha: is motivation? Explain the importance of motivation.- [2+5]
I Al F A P IOUE HEEal qve TR |

[16. 2083 Q. No. 13 OR]
Show the difference between positive and negative motivation. ; [7]

FEATHE G497 THEAcHE SIS TRE @ISR |
:
What role does direction play in the life of an organization? Explain. =]
.
Def ine mdwudual needs. Explain the classification of human needs: [2+5]
Wmmﬁmﬁwm| qEdl  AIEAEERl AR quE
‘T?@T?T |
Introduce Abraham Maslow's 1heary of motivation. [2+5]
Wl*a' is mtwanon" Why is motivation |mponant‘? ' [2+5]
IO Fwl % A7 Sy fow wEeD g7
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21. 2058 Q. No. 8

Explain Maslow's need hierarchy theory of motivation. ‘ 7]
HEATE AASgEAl sEal fFaras avh A | '
LONG ANSWER QUESTIONS
{22. 2073 Set D Q.No. 12|
What is motivation? Discuss Maslow's Need Hierarchy Theory of motivation. [6+12]
SEUTN NAH F A7 AT IeiWiE AEsaEal SEEN [Marel gand A |
[23. 2072 Supp Q.No. 12j
What is motivation? Discuss the Maslow's need based i theory of motwaaon [6+12]
IOITN WAH & B ¢ W AAIAFART AT SOEL geee T & |

[24. 2070 Supp Q. No. 12
What is motl\.ratlon'J Discuss the importance of motivation in organization o achieve its goals.(5+13]
IO A& & Bl 7 GUsAdl @eUge W W Sriiel Hecddl . S1LAT gehe
TR |
What is Maslow's need hierarchy theory? Discuss each stage of Maslow's need hierar chy
theory. . g [7+11]
HitedlR:l  ATa ¥ %Aq] ’biigvll lHu:l"("l el & 8 7 9=l Udde AEIgewdl "T""A'_"ﬁ‘"u
GRS TR | : -

: Deflne posmve and negative motivation. Explain the needs hierarchy motivation theory ¢
Abraham Maslow. [5 Tuui
¥gE T YAEd  SeaiuE - oAyl faqa | Wwwmsw

Define motivation. Why motivation is important in an organization? Discuss. {5+10]
FEHTE qCA AR | UFE AgeaAl soME (Fd S g AEe
THa | ;

Dtscuss the Abraham Maslow's Need Hierarchy Theory of motivation. «_[15]

HFTER WIS JTaL0 AATHEAT A Harasl e e |
Def ine mohvatton and discuss Maslow's Need Hierarchy Theory of motivation. [5+10]
gegumEr giearn R IWWHWWWWW.
THE |

=
Deﬁne positive and negative motivation. Discuss the nesds hierarchy theory of Abraham
Maslow. [5+10]

Define direction and motivation. Discuss the importance of metivation. (691
fRes aar gracona Seay SRR | S e gews e |

i
Define motivation. Why is motivation important in organization? Discuss the human needs
according to Maslow's Need Hierarchy Theory. [4+3+8]
FEATET Tiear feeEn | WWWWWJWT ATa gl
Hae faara FaER R AR GATE THarE |
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| 8. LEADERSHIP

SHORT ANWER QUESTIONS

[i. 2073 SetC Q.No. 7]
Explain the qualities of good leadership. : 18]
YHH J97AF TUEE A0S T AL ‘
2. 2072 SetE Q. No, 6|

Explain the functions of a managerial leader. [8]
[3. 2071 Supp Q.No. § :
Descrite the different styles of leadership. : {8]

A faiae Sefgeary amen TR |
4. 2071 SetC Q. No. §]

What are the functions of managenat leadership? Explain. 8]
HIAFE FaH FUEE * & ga ¢ AT THEE |

[5. 2071SetD Q. No.7| _
Explam the advantages and d#sadvantages of democratic Ieadershlp. - (8]

TSTATT% el Sigar, 747 THEaenal el THa |
B._ 2070 Supp Q. No. 7|
~ Explain essential qualities of a leader. 8]
T EYT YA E EREl GIeFiA SRl A |
7. 2070 Set C Q.No. 8l
State and explain the various Ieadershlp qualities. [2+6]
fafe Tqmaa TUEE geer@ W9 AU TR |
{8. 2070 Set D Q.No. §]
Explain the various functions of a managerial leader. [8]
. 2068 Q.No. 7]
Distinguish befween autocratic and democratic styles of leadearship. [4+4]
AATE 7 §AF Aqcd SeE e AT S SETIa | :
Defme Leadersmp Explain the qualities of gooc !eadershlp [2+5]
WﬂqﬁmPWl T AacAHl UEEH g A |
Explam e quaimes of leadership. ~ ° [7]
A e ANT AR |
- [12_2066 Q.No. §]
Explain the qualities of good leadership. M
¥HH AAcA s A% e |
[13. 2066 Supp Q.No. 11| &
What is leadership? What are its basic characleristics? : [3+4]
qqt VAR kB ¢ THE A fadiaeE % e

Slate and explaln the various functions that a managerial leader accomplishes in organization. [7]

HEiEiERal Usdl SHAeI&E Jqcdel §FqEA T AT FHEER geed e T
TN A
D[stangJish between autocratic and democratic leadership styles. 7

fmsT ¥ gordli-aE S SiEE=s TeF geaTeed |
16. 2064 Q. No. §

Dis between democratic and autocratic leadership styles. {7
GRS T MY e §TT —tl'"— TF TEa A |
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17. 2062 Q. No. §
What is leadership? Ex plam any two types of leadership style. : [71
ﬁﬁ'%ﬁ?mﬁTﬁmﬁWWl
18. 2060 Q. No. 11
What is leadership? Explain the managerial qualities of leadership. ; [3+4]
I o Wm«m-fmwmmm:
19. 2059 Q. No. 9
Give the meaning of leadership and explain the major leadership qualities. - [344]
metmmﬁmmwmr
prlam tne nature of democratic and autocratic style of leaoersh!p [3.5+3.5]
W?WﬂTWBWWWWi
| :
De.me iea..ership Explain the functions of 2 management leader. . [2+5]
e tff'qrvn e | U FaNEE Aae wEeRa a0 THA |
De.:r'e leadershlp Expialn the functions of 2 management leader. [2+5]
SrEE I R | Ul AeeaE T FEedl avd aqer |
oint out t’ie di‘ferem styles of leadership and distinguish between democratic and autocratic
yEe of leadership. [2+5]
Wﬁmrfmm—mmrrmhﬁrmﬂmswﬁﬁ
fireTar 9T A |

LONG ANWER QUESTIONS

{24. 2072 Set C Q. No. 11] :
What is leadership? Discuss the functions of managerial leader. [6+12)
[25. 2072 Set D Q. No. 11]
Descrite the different styles of leadership and diseuss the qualities of a demoractic leader. [6+12]
Wﬁ“ﬂmﬁ smmm T YIS AT (UEEH GEEE e, |

_,.
‘.ﬂ
3
\

,_'!

What is Ieadershw” Discuss the essential qualities for leadership. {5+10]
TAA WIE % B 7 GqeAE AEIIE TEEE! geEe THE | |

9. SUPERVISION -

SHCRT ANWER QUESTIONS

[1. 2073 Set C Q.No. 8
Define supervision and describe the role of 4 supervisor. [3+5]
HuEETE gfea o 8 T geiades qfEe 5 T A
2073 Set D Q.No, ]
State and explain the factors affecting effective supervision. : [2+6]
FAEFE qOOTIUETE TAtad T Acdged] geo@ T AN A |
2072 Supp Q.No. 7]
Explain the factors affecting supervision. (8]
TIITAVAE YA G drawedl Sedl W At
4. 2072SetCQ.No.7|
Write the meaning of supervision and explain its functions. ; [3+5]
FULHATE GA e gEe FEE AUH TR |
5. 2072 SetD Q. No. 7]
What is supervision? Expla n the fas rs affecting effective supervision. [3+5]

£ 2

[K5]

[ &3]
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_._2071SuppQNo.7] .

What is supervision? Explain the factors affecting supervision. [2+8]
FUEEN WEE F AT 7 qUIAETAE §faq T qeaseare 499 TR |

[7.” 2071 Set D Q. No. §|
Explain the factors of effective supervision. ol 8]

gaEE qUiEGTE qoee Ee e |

. 2070 Set C Q.No. 7|
What are the factors affecting supervision? Explain. [8]
FUIEEAUETE T 9N aTIEE # g4 dud e |

fo. 2070 Set D Q.No. §| :
Who is a supervisor? What are his funcuons? Expia:n [2+6]

'aFiTﬂ = B¢ GG TUEE & % g d9A e |

Stale and exp}aln the various factors of governing effective supervision. [8]
TAEEH] FUEETAT Y99 9 fafee dweedl Jewd T4 A9 TR |

fiT. 2087 Q.No. 10
Explain the factors govemning effective superv.snon 7
PEIEEaE] Wfimuﬁ AeAERH AU e |

What is supemsuon’? Expiam any five factors govermng effective supervision. [2+5]
Wwarfmﬂwmﬁmmmmm
T i’ FI\ |

[13. 2066 Supp Q.No. 10|
Write down the various factors governing effective supervision. {71

GHE R Wﬁwm THIE T (ATHe AtaEE ged@ A |
.
Explain lhe factors of effective supervision. [7i
EEIEEE zgqﬁ—mwﬂ ATIEEE! AU AR, |
¥
erte down the factors governing effective supervision. [7]
THIFEL ﬁtm:a&rw TIE U [ATaeT GvagE geed THErd |
What makes supemswn effective in organizations? Explain. 7
TEEAREA] EF IS THEF A58 ¢ AT THar |
Wnte down the various factors of governing effective supervision. [3+4]
EEIEEAK] wﬁ‘aum:rr I9g 9N faitee dee Geaie |
Write the meaning of supervision and show its imporiance in an organization. 4 [2+5]
GUEEAUE ¥4 e T USE HEeAAl g6@ wEtd ASHAld |

3

| 10. COMMUNICATION

SHORT ANWER QUESTIONS

[i. 2073 Set C Q.No. 9]
Explain the principles of communication. [8]
. FeAE Haraes ATeR TH 2|
[2. 2073 Set D Q.No. 7|
What is commumcanon’? Explain the process | of commum“anon [2+6]
A 9 % Bl 7 FSAI UHATEl A9A Al |
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[B. 2072 Supp Q.No. §
Define communication and explain its principles. [3+5]
ﬁﬁﬁwmmtmﬁmmﬂim|

B. 2072 SetE Q. No. 7|
Define communication and show the importance of communication in business. st 3]
mmﬁmtmﬁﬂmmﬂn—iwl

[5. 2071SetC Q.No. 7]

© Give the meaning of communication. Explain the barriers to effective communication. [8]
ARl ¥4 FER | YHEET SN dAPeed 49e THE |

|. 2071 SetD Q. No, 9
Describe the process of communication. ; 18]
HETCHE GiEAEE T TR |

{7. 2070 Supp Q. No. §|

Describe about the barriers of effective communication. 3 [8]
THEFI HSAE HAAMERS AT TEdl TRl |

{8. 2070 Set C Q.No. g
What are the barriers to eﬁectwe communication? Explain. 3 [8]

YA HAE AHEE ® g ¢ AU e |

[8. 2070 Set D Q.No. 7]
Define communication. Explain ifs process with diagram. [2+6]
mﬂmwﬁmﬁ:ﬁmzmmﬂaﬁﬁmmmn

. :
Define communication. Show the importance of communication in business. [4+4]
Feur i GEE | e @i asuE g Z9TIEe |

A
Explain the principles of communication. [71
What is communication? Discuss the principles of effective communication. [5+10]

Explain the principles that guide effective communication in an organization. [7]
Gwe the meamng and lmportunce of com:nunication. . [7]

HEAH 74 q9T Hewd I9MSTerd |

[15. 2062 Q. No. 12 OR]
Show the difference between formal and informal communication. [7]
e T RiE g E EeE |
Define communication. Show the importance of communication in business. [2+5]
Wnﬁﬁ%ﬁ?mﬁmwﬁwaﬂmﬁqu

72061 @ No. 73]
What is communlcation'? Highlight the importance of communication in organizations. [2+5]
A WAF F Bl 7 HEEAEERT SUNH HEwdll YHS UHEE |
Explain the principles of communication : [7r
Wha tis commumcaﬂon? Explain the principles of commumcahon : [2+5]
S AR % Bl 7 GuE Hariesal 30T TR | '
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What is communication? Explain the principles of communication.
FSUR 9@ & B ¢ HeUE (Mgrewdl U TR |
21. 2057 Q. No. 11 %
Explain the meaning and important of communication
F=ACE 74 T FEedad] aue e |
LONG ANSWER QUESTIONS
[22. 2071 Supp Q.No. 12|
What is communication? Discuss the process of communication.
FIER AAE F B¢ GSual EHUEN gane e |

[2+5]

(3+4]

[6+13]

11. CO-ORDINATION

‘o]

SHORT ANWER QUESTIONS

[1. 2073 Set C Q.No. 10

Describe the technigues of effective coordination.
TAEEL EEEE (afdeEaTe ave a2 |
2073 Set D Q.No. 8]

]

@

What is coordination? Wheat are the techniques of achieving coordination? Explain. [2-+6]
HEY Al & 27 THG0 YA M AdeE # % g4 499 e |-

[63]

2072 Supp Q.No. §|

What are the principles of co-ordination? Explain.

TEETE Hgraee & g ¢ A T A |

2072 Set C Q. No. §| _

What is coordination? Describe the principles of coordination.
EHE YAE % 717 G6-adwl el gud A |
2072 Set D Q. No. 8 :

Explain the importance of coordination.

HHFEE Hecddl AU TRAr |

2072 Set E Q. No. 8

Explain the various techniques of effective co-ordination.
T waeggael fafee sfafiee aviw o F0
2071 Supp Q.No. 8§ ‘

Explain the techniques of effective co-ordination.

THEF] FHEgE dgees A9 THe. |

8. 2071 SetC Q. No. 9| .
Define coordination. Describe techniques of effective coordination.

Eal

7]

]

8

[3+8]

It
o)

[2+6=8]

AR GeaT R | THEErd SReagd Afiewes el TR |

. 2071 SetD Q. No. 10}
State the elements of co-ordinafion.
TUATE q0den geeiE A |
[10. 2070 Supp Q. No. 8

(8]

What is coordination? Why is coordination impor‘aént in a business organization? [2+6]

qEEE WAE & B 7 SEAigE, §eAH a9ad (e weed &g |
-1. 2070 Set C Q.No. 9]

Explain the various principles of co-ordination.

Frae fafem MEres a9 TEEe |
[12. 2070 Set D @.No. 9|

What are the techniques of co-ordination? Explain.

@
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State and explam the elements of effective coardmatlon [4+4]
FEIEEaE %rm-nﬂ ATERS goe@ WA AT TEEE |

Explain the impm’tance of co-ordination. [7]
Describe the elements of good coordination. [7]
FIH HHFOHE THEEHE FAH (AR |

[16. 2066 Supp Q.No. 12
Explain the basic elements of co-ordiation. !
erte the meanmg of co-ordination. Explain the pnnctples of co-ordination. [2+5]
FHAGE] M e, | FHEAHE fHgrEE qve mﬁr !

.
Explam any F ive means of coordination in organizations. [7]
AESTEETT AUAT FGH T4 FA U9 FIAEEE qA9A TR |

:

. What is coordmat on? Why is coordination important in a business organization? [2+7]
AR WHE # A7 USSl FEAEaE ReeaAl g6y & HEeayn g ¢

\ :

Why is coordination required? Explain. 7
FEETE AGYIHA] (9 GRg ¢ AU TR |

&

Gwe lhe concept of coordination and explam the importance of coordination. [3+4]
AT YU G T GRS Heedd AU T | -

State and explain the importance of coordination. [2+5]
State and explain the elements of coordination. [2+5]

WWWWWWI

| 12. CONTROLLING

SHORT ANSWER QUESTIONS

[1. 2073 Set D Q.No. 9]
State and explain the essentials of effective control system. . [2+6]
TaEEE ST TMEE AEYIE aoaetdl 9ed s AN el |
[2. 2072 Set D Q. No. 9
Deﬁne cont trolling and show its importance [3+5]
T g S aEer meeA a'sn?rvm |
B. 2072 SetEQ No. 9|

Describe the essentials of effective control. ‘ [8]
TAEF] (gl TE AcdEE aue Y A |

. 2071 Supp Q.No. g
What is control? Explain the controlling process. [2+6]

h&*mwasa?ﬁu—wwwamml

[5. 2071 Set C Q. No. 8]
What are the essentials of effective control? Explain. [8]
THEEN (Ha-wEr 4@V d098€ & % B¢ aud THed L
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6. 2070 Supp Q.No. 5
What do you mean by control? Explain the purposes of contral. [2+6]
framm s & Fiveg ¢ e stegees = RN

[{-__2070 Set C Q.No. 10] 7

* - What is control? Why it is important in business? - [2+6]
FaemT @ & 2 ¢ FEEEar 9 fE "Eea g o

B. 2070 SetD Q.No. 10] 1

Explain the essential of effective contral. [8]
=
Explain the important elements of a good control system. [8]

What is controlling? Explain the relationship between planning and control. [2+5]
e e % g1 FEem qur A s v e |
Define eontrolling. Why is it important? [2+5]
FrammE wfeam fode ) @ fe et e

_
Explain the relationship between planning and control. ; [7]
IAT T TR R e A e |

[13. 2066 Supp Q.No. §] :
Describe the lements of adeguate control. [7]

14. 2066 Q.No. 11

Define control. Explain the elements of effective control system. [2+5]
Frammers wfvafen @ wwEsd famm oies w aEerE aeeaTs
What is control? Explain the elements of adequate control. [2+5]

Explain the nature and purpose of control. - [35+3.5]

Explain the elements of adequate control. 7]
‘

What are the elements of adequate contral? [7]

I T yiE aweE # g2

Why is controlling regarded as an essential management function? Explain. 7
ﬁwwmmﬁmmmwmmmmﬁg@?mmz

' -
Write down the elements of adequate control, [7]

-
What is control? Why is it necessary for an organization to have an adequate control system?[2+5]
g7
Explain the nature and importance of control in management. : [3+4]
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State and explain the nature and important of control. : [3+4]

[ 13. RISK MANAGEMENT AND INSURANCE I

SHORT ANSWER QUESTIONS

2072 Set C Q. No. 10

Define insurance and show its importance. : [3+5]
dmrEr giea BT gEw wEed AeeaE |

[2. 2072 SetD Q. No.10] 3

(=]

Explain the essentials of insurance contract. =
[3. 2071 Set C Q. No. 10]
What is risk management? Explain the importance of insurance. . [2+6]

AN 9@ ® 211 AHIE Heeaard 99 Ueid |
_
Explain about the essential elements of insurance contract. [8]

. 2065 Q. No. 8|

What is insurance? Explain any five principles of insurance. [2+5]
i qoE & A 7 AW ® ue fgrogesr 9T e |

:
Define insurance and explain its importance. [2+5]
dmrEr gfear e T o9& gEea avE THERL |
What is insurance? Explain any two principles of insurance. : [2+5]

HH qTF F B 7 dAWE F TS Hgrad quid TR |
Explain the evolution and growth of insurance. [2+5]
R geuhy qar faEmEe e e |

Explain the principle of indemnity and principles of insurable interest. [3.5+3.5]
Give the meaning of insurance and explain the principles of insurance. [2+5]

11. 2056 Q. No. 8 - -
Give the meaning of insurance and describe any two principles of insurance. [2+5]
FETE A4 TATGTE, T AWIE FT 35 (MEAEeS AU TR |
ONG ANSWER QUESTIONS
[i2. 2073 Set C Q.No_13)
Discuss the importance of insurance to the individuals, business organizations and society at
large. [18]
=i, SAEANGF #767 qa1 GAWA] AHE Aed gehd T AL
3. 2072 Set E Q. No. 13|
What do you mean by insurance contract? Discuss the essentials of insurance confract. . [18]
4. 2071 Set D Q. No. 13}

Define insurance. Discuss the major principles of insurance. s : [4+14]

I

i

=y
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[15. 2070 Set C Q.No. 13 7
What do you mean by insurance contract? Discuss its essential principles. [5+13]
T FR A w GOUEG ¢ TN A4e9% fagraeea gane A |
.
What is insurance? Discuss the principles of insurance. [15]
g1 wrE & &0 A fagree gEee T
7. 2062 Q. No. 16
What is insurance? Discuss the principles guiding insurance business. ) 16+10]
Ao wAF F A7 A e R fegraees gewe TR '
_ ' '
Define insurance and discuss the principles of insurance, _ : [4+11]
9. 2059 Q. No. 150 -
What is insurance? Discuss the importance of insurance to individuals and business,  [5+5+5]
diET AT % E SiteE A9 HAEEET AN AN AEEE gehe TR |

=3

-

LIFE INSURANCE

SHORT ANSWER QUESTIONS

. 2066 Q.No. 8 .
What is life insurance? Explain any two types of life insurance policy. ‘ [2+5]
S A wE F A 7 SE feees w1 TERE g TE |
2. 2062Q.No.§|
What is life instirance? Explain any two types of fife insurance policy. .
ST AW qTE F &t ®w g8 WEd W yeEel avid T )
3. 2053 Q. No. 8 ) .
Explain briefly the procedure of effecting life insurance, . . 7
o T T GrEFNT ST e

. [2+5]

LONG ANSWER QUESTIONS

la._2073 Set D Q.No. 13]
Discuss the various types of life insurance policies. 4 [18]
5._2072 Set C Q. No. 13]
What s life insurance? Discuss-the procedures of affecting life insurance policies. [6+12]
St 41 wE F ar? W fimr Ty gewe T
._2071 Supp Q.No. 13|
Discuss the different types of life insurance policies. [18]
. 2085 Q. No. 1§
What is life insurance? Discuss the types of life insurance policies used in modern age.  [5+10]
SET HET qAE F O# 7 uMiME g TR G dEd feeEE TeEeE
G TR |
B._2084 Q. No. 16
What is life insufance? Discuss any four types of life insurance policies. [15]
SEA i aE F d1? w AW o e yeesr gewe T |
9. 2063 Q. No. 16 . .
What i life insurance? Discuss the procedures of effecting life insurance. [5+10]
dEd dW qqEr # A7 figT d an T yhnaEe e gene e |

1
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\

What is life insurance? Discuss the procedures of effecting life insurance. [5+10]
A W W TEAEg ¢ WEd S AR W FAEd YihdEeel geee
T | . :

Define life insurance. Discuss the procedures of effecting life insurance. [5+10]
W e gfoam e dme A fafie T s geee THEE |

What is life insurance? Discuss any four types of life insurance policies. [5+10] .
S dT GHE & B 7 EA 9K TENEl 6EY JETeEeed aud THel, |

FIRE INSURANCE

2071 Supp Q.No. 10| =%

What is fire:insurance? Describe the procedures of effecting fire insurance policy. [2+6]

g dmr w99 F 81 7 A deeE FEEEs N fEiEe Sne e |

,
Explain the procedures of effecting fire insurance. ' [7
gl dm frafha 99 @EtaiaE 99 A

B._2064 Q. No. 13 OR| ; : ; :
Define fire insurance and explain any three types of fire insurance policy. 7 [2+5]
Explain the procedures of effecting fireiinsurance. [ -
Al fH AN T gtRAEEE v A | :

5. 2062 Q. No. 4
Explain the procedures of effecting fire insurance. : [
gt fmr emp U4 IPEATEEE ANA TR |

5. 2059 Q. No. 9 ’ ; :
What is fire insurance policy? Explain any three types of fire insurance policy .
Al T YR WAEr F AP T Al UHCE ATl AW e et el |

2057 Q. No. 15 '
What is fire insurance and fire insurance policy? Discuss the procedures of effecting fire
insurance. [2+8]
wifl # T wl d oy war F # ¢ e P T fafueew gEwe
TETE | '

LONG ANSWER QUESTIONS

2072 Supp Q.No. 13|

Define fire insurance and discuss the procedures of effecting its policies. [6+12]
i dmrEr sieamm fa M T awe Aifee an TR uPnaeeE SR gEee T
B ]
2071 Set C Q. No. 13] - 3
Give the meaning of fire insurance. Discuss about the different types of fire insurance policies.
. ui dmre @9 T @i dare fafae geEseEt gewd e | [4+14]
[10._2070 Set D Q.No. 13]
What is fire insurance? Discuss the procedure of effecting fire insurance policies. 15+10]
Describe the procedures of effecting fire insurance. [7.5+7.5]

=)
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. 2064 Q. No. 7,

Question Bank (Management)- Xl

] ARINEAINSURANCE

What are the risks covered under manne insurance? [7
-_ 7% dWe FHlCT WienEE & * g7
s
What is marine insurance? Explam any thrae-types of marine insurance. [2+5]
| FEEE aﬁzn T F A7 FA AW aWEE S geEEr 1 THEe
What are the risks covered under marine insurance? - 7

m‘q&?é’mﬁaﬁfﬁﬁr&am%ﬁ?

What is marine insurance? stcuss the various types of risks covered by marine insurance.[2+5]
YHEE A WL ® 6 7 WEhE e ged T HEY yERE anewee gee

ﬂiﬁ‘rﬂ .

Mzke a ile of ma_r're insurance poiic:es and explain any five of them. {2+5]
AHEE HI5] soed U% H AgW TR A 99 @ uwEr a9 TR

5. 2057 Q.No.1 |

What is marine insurance? Describe the risks covered by marine insurance. - [2+5]
AHE AW WE % AT 7 A AW 98T T4 sieWesdl smed A |

2056 Q. No. 10

What is marine insurance? Explam any two types of marine insurance policy. [2+5]
A A W F AT FH 4 yEE aEe AW yeEE ave e |

LONG ANSWERQUESTIONS i

8.

2072 Set D Q. No. 13|

What is marine insurance? Discuss the types of marine insurance policy. - [6+12]
WWW?H?WWWWWE '

[ 14.

EMERGING MANAGEMENT CONCEPTS

{i. 2073 Set D Q.No. 10

What is conflict management? Suggest the appropriate technique of conflict management. [3+5]
% AT YHE & & ? §F FEWIE T 994w [iUEe aarader |

2.

2072 Supp Q.No. 10|

‘Explain the knowledge management in brief. 8}
W FFEYAE AT GIEHAAT a0 T B

[3. 2072 Set C Q. No. 9]

Explain the conflict manégement process. 18]
37 TEEYAE WA AN A |

2072 Set E Q. No. 10]

Write short notes on conflict management. : 18]
55 FAETEN grewimn ﬁfmﬁ e A

2070 Supp Q. No. 10}

What do you mean by confhct t management? Explain. [8]
i TWEE T F gieg 9V A |





